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I S  Y O U R  H O U S I N G  A T  R I S K  B E C A U S E
O F  C O V I D -19?
Are you a tenant OR landlord? FREE community mediation
services may help you prevent an eviction.

Department of Housing and
Community Development

If you are facing a housing crisis due to
COVID-19, FREE mediation services 
are available for tenants AND landlords. 

Mediation can be used BEFORE  an eviction is filed or
DURING  the legal process. 

H O W  C A N  M E D I A T I O N  H E L P ?

Trained mediators can help tenants and landlords find a
solution that works for everyone to keep households 
in their home. 

W H E N  C A N  M E D I A T I O N  H E L P ?

F i n d  y o u r  l o c a l  C o m m u n i t y  M e d i a t i o n  C e n t e r
a t  w w w . r e s o l u t i o n m a . o r g  

http://www.mass.gov/CovidHousingHelp
http://www.resolutionma.org/

